
stay in touchhome delivery
application Inclusive Services

Do you have an EPL card?     Yes      No 

EPL card #:  21135________________________________________________________________

What is the best way to reach you?     Phone      Email 

Phone ____________________________________________________________________________________________

Email____________________________________________________________________________________________

Are you a caregiver, family member, or other stakeholder 
reaching out on a patron’s behalf?     Yes      No 

If yes, provide your name and relation to patron: 

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

What is the best way to reach you, if different than above 
information?     Phone     Email 

Phone ____________________________________________________________________________________________

Email____________________________________________________________________________________________

We look forward to giving you more information about 
accessibility services!

Turn this form in at any service desk. 

*STAFF: ROUTE TO ADS*

Caregiver’s Newsletter
Our quarterly Caregiver eNewsletter highlights programs 
relevant to caregivers in addition to highlighting items 
from our collection that help caregivers of all ages on their 
journey. 

Sign up for this periodic digital resource to enrich and 
support your caregiving experiences. Never miss a 
caregiving event and join the movement to take care of 
our community!

Sign up at elmlib.org/carenews

Fine Print Newsletter 
Check out the Inclusive section of our quarterly Fine Print  
newsletter to find programs designed for those with 
disabilities. Sent to all Elmhurst homes quarterly or at 
elmlib.org/newsletter.

Contact Us
We’re happy to answer your questions about our 
programs, collections, and resources. 

For information about ADA accommodations, call us at 
least 72 hours in advance.  Contact the Outreach Specialist 
at (630) 279-8696 or reference@elmlib.org. 

Elmhurst Public Library is a fully accessible building 
outfitted with assistive equipment and technology. We 
welcome all Elmhurst patrons to take part in Library 
activities, regardless of physical or mental ability. 

125 S. Prospect Ave. • Elmhurst, IL 60126
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We want the Library experience pleasant and accessible 
for all. We are ready to get creative to meet your needs. 

Adaptive Resources
 Noise-reducing headphones
 Assistive listening device (Welcome Desk)
 Desktop CCTV to enlarge print
 Laptops preloaded with assistive software
 Chrome assistive extensions on all public computers
 Wheelchair and wheeled hand cart (Checkout Desk)

Collections Spotlight
 Sensory: Weighted blankets, sensory fidgets, and 
adaptive toys. Located on the 2nd floor (near the 
computers), at the Kid’s Help Desk, and toy sections 
near the Alphabet Tree.

 Caregiver’s Corner: Magazines, story dice, and memory 
kits specially chosen for individuals with memory issues.  
Located near Large Print books on the 2nd Floor.

 Games + Puzzles: Provide entertainment attached to a 
meaningful task. Located near Large Print books on the 
2nd Floor.

Program Information
All Elmhurst cardholders are invited to take part in Library 
events, regardless of physical or mental ability. Dedicated 
programs for groups with differing levels of ability are also  
offered quarterly.

 Library Insiders Programming: Activity-based programs 
for adults with intellectual disabilities.

 Next Chapter Book Club: A biweekly book club for 
adults with intellectual disabilities.

 Sensory Friendly Makery Projects + Quiet Hours:
These flexible crafts and drop-in times offer many 
different ways to engage all ability levels. 

We can bring the Library to you!
Our outreach delivery service seeks to make the Library 
accessible for Elmhurst residents who are temporarily or 
permanently unable to come to the Library. 

How It Works:
1. Fill out the form on the back of this panel and turn it 

in to any service desk. 
2. Request items as needed or receive scheduled 

deliveries of the materials in which you’ve indicated 
an interest.

3. Library staff and volunteers deliver on Tuesdays and 
Thursdays (excluding holidays) year round. 

Call the Information Desk for more information.

FAQs
Q. What if I only need temporary service?

When enrolling in the program, you have the option to 
give an anticipated end date. You can also terminate 
the services at any time.  

Q. Who delivers the materials?
A team of awesome Library volunteers. 

Q. Will you pick out materials for me?
Yes! We are happy to provide suggestions. However, 
if you prefer a more hands-off approach, we can set 
up regular deliveries of materials from your favorite 
authors, genres, and formats.

Q. Will I get overdue fines if items are picked up late?
Outreach patrons enjoy extended checkout times and 
do not pay late fines. However, you will be asked to 
pay for any lost or damaged materials. 

Q. I am a homebound Elmhurst resident, but I don’t 
have a current EPL card ...
Our Outreach Specialist will get all the needed 
information to set you up as an Elmhurst Library 
patron AND recipient of outreach services.

The many ways
to read

The Library is 
for everyone! HOME DELIVERY

playaway
elmlib.org/playaway

CD Audiobook
elmlib.org/cdaudiobook

Preloaded ereader
elmlib.org/nooks

Large type
elmlib.org/largetype

graphic novel
elmlib.org/gn

ebook
elmlib.org/ebooks

book
elmlib.org/catalog

eaudiobo0k
elmlib.org/eaudiobooks


