What is Airbnb?

Airbnb is an online marketplace and hospitality service. It allows travelers to connect with
hosts offering unique local experiences and places to stay.
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$83 Private room * 2 beds $1253% Entire home/apt - 1 bed $5243% Entire home/apt * 1 bed
Stylish house close to river thames Private Pool House with Amazing Views! Beautiful fiat in Milano center !!!

% % % % % 155 reviews % % % % % 68 reviews W ¥ o W W 440 reviews

Tips for Travelers

e Know what type of stay is right for you.

e Read reviews, descriptions, house rules,
and amenities!

e Don’t be afraid of contacting the host be-
fore booking.

e Remember this is not a hotel.

Tips for Hosts

How to Become a Superhost
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e Find the right guests for o @
. Hosting Experience High Response Rate
yo u r u n |t Superhosts develop their hospitality style Being responsive shows guests they have

by welcoming guests frequently. You
must host 10 trips within the last year.

your support. Superhosts maintain a 90%
response rate or higher by responding to
guests quickly.

e Have the all the furnishings

e Keep the place well stocked
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Take great pictures o -Q

5-Star Reviews Commitment

Superhosts provide listings that inspire Superhosts don't cancel confirmed
enthusiastic reviews. At least 80% of reservations unless there are extenuating

| itt | e th i ngs your reviews need to be 5 stars. circumstances.

e The difference is in the

@ 125 S. Prospect Avenue, ElImhurst, IL 60126

ELMHURST

Explore Social Media,

PUBLIC LIBRARY (630) 279-8696 @ elmhurstpubliclibrary.org Apps, and More




