ATTACHMENT E

ADULT SERVICES RECONFIGURATION PROJECT:

SURVEY RESULTS

Attached please find the results of the survey we took during the month of December. We will discuss
the results at the meeting.



Looking forward — Elmhurst Public Library survey

(31 Do you have an Elmhurst Public Library
card?

Answered: 193 Skipped: 4

Yes

NO

My ;.
husbhandhvife/ ¢ -
family mem... 3 L

(

0% 20% 40% 60% 80% 100%

Answer Choices . Responses ‘
Yes 95.34%

No 3.11%

My hushandfaife/family member does 1.55%

Total .

1711

184

© 193




l.ooking forward — Elmhurst Public Library survey

(2 What are your main reasons for visiting
the Library (check all that apply):

Skipped: 2

Answered: 195

To borrow
hooks

To borrow
DVDs

To borrow |
music CDs &

To
read/borrow
magazines ...

To use
Library
comptters

To use WiFi

To do
homework

To attend
storytime or
children’s...

To attend
other
programs

To use study

rooms
To get work
done/home
office
0% 20% 40% 60% 80% 100%
'_ A.{sx;gr'cmice"s | Responses .
e . 9533% L . 136 :
. bomeVDS S S 7179% ; . 140
Tobomowmusic CDs ) | 3641% 7%
7:T:r;a;;i/h0nov.' magazines & newspapeis ) - 2372% N 58
To usa Library computers - 14-36."/;:- - _;8 )
” To use WiFi 14;36% 28
To do homevork o T 20mw a
To attend storylime or children’s programs - 7 71;36% '28 ‘
To attend other programs - - 2?;59%

2111




To use sludy rooms

Looking forward — Elmhurst Public Library survey

To get work done/home office

Total Respondents: 195

14.87%

3/11

20.51% 40

29




Looking forward — Elmhurst Public Library survey

(A3 What types of spaces do we need more
of:

Answered: 160  Skipped: 37

Comfy chairs

Reading
nooks

Simple £
chairs & §
tables |

Group work
areas

Booths

Couch
seating

Laptop
friendly
seating

Mini-work
cuhes for
single per...

Place for |
private cell
phone calls

Crafting
space /
Maker
space

Fire place
area / cozy

Places where
I can meet
with clients

Video
conferencing :
:

0% 20% 40% 80% 80% 100%
Answer Cholces -~ C Responses
40.63% 65
Reading nooks 34.38% 55
Simple chairs & tables 23.75% 38
Group work areas 23.75% 38
13.75%

22

4711




Looking forward — Elmhurst Public Library survey

Couch sasating

Video conferencing

Total Respondants: 160

5/ 11

14.38% 23
Laptop friiendly seating 33.13% 53 7
Mini-work cubes for single person use 28.13% 45
Place for private cell phone calls 28.13% 45
Crafting space / Maker space 15% 24
Fire place area / cozy 42.50% 88
Placeswhere | can meet vith clients 6.88% 11
e . s 9




Looking forward — EImhurst Public Library survey

(@4 Mark all areas in which you would like
to see technology improved:

Answered: 140 Skipped: 57

More
stationary
desktop.

Laptops for
in-Library
use

Tablets for
in-Library
use

Faster
Internet

More laptop
friendly
seating

Smart board
technology

More eBooks

Video
conferencing
facilities..

Movie
making/image
editing/So...
0% 20% 40% 60% 80% 100%
Answer Choices Response; ) ) N
Mare dationary desktop computers 16.43% 23
Laptops forin-Library use 24.29% 34
7 VTrablets Vfoé in-Library use 18.57% 26
Faster Intemet 37.86% 53
More laptop friendly szating 27.14% 38
Smart board technology 15% 21
7 Morre eBoolks - ) .55.00% - 77 7
Video conferencing facililies (dype, wablnars ote) a9
Movlemahngn’lmage editing/Sound recording f\.-d;]_];-i-_abs ” 20.71% 29

Total Respondents: 140 ' S e

6/11




Looking forward — Elmhurst Public Library survey

Q15 1 or my family has (check all that apply):

Answered: 194 Skipped: 3

Internet at
home

Internet on
the go {Via
smart phon...

Dask top
computer

Laptop
computer

Tablet
comptter

eReader

Smart Phone
0% 20% 40% 60% 80% 100%
Answer Cholces Responses
Intemet at homme 96.39% 187
Intemet on the go (Via smart phone or other) 68.56% 133
Desktop computer 71.13% 138
86.60% 168

Laptop computer

Tablet computer 58.76%
eReader 40.21%
72,16%

Smatrt Phone

Total Respondents: 194

7711




Looking forward — Elmhurst Public Library survey

Q6 | would like to see more
at the Library.

Answered: 154 Skippsd: 43

Fiction
books
(romance,...

Graphic
novels

Books for i
young
children...

Books for
grade school
age children
Books for
middle
school
children
Books for

high school
students

Books for
bhook club
groups

Books about
Biography

Books about
Business &
Investing

Books about
Computer &
Technology...

Books about
Cookbooks,
Food & Wine

Books about
Crafts &
Hobbies

Books

Books about &
Health & &
Fitness ;

Books ahout
History §

Books about
Home &
Garden

Books about
SelfHelp &
Self...

Books about
Sports &
Adventure

Books about
Study Guides
& Test Prep




Looking forward — Eimhurst Public Library survey

Books about
Travel

Books about
True Crime

Feature Fllm

DVDs

Documentary

DVDs

TV Show

DVDs

0% 20% 40% 60% 80% 100%
* Answer Gholces I

Fiction books (romance, mysery, etc) 51.95% 80
Graphic novals 14.94% 23
Books for young children {Under 5) 9.74% i5
Books for grade schaol age children 12.99% 20
Books for middle schaol children 20.78% 32
Books for high schoo! students 20.78% 32
Books for book club groups 18.18% 28
Books about Biography 16.23% 25
7 Books about Budness & [nvedling 7.14% 11
Books about Computer & Technology Books 14.94% 23
Books about Cookbooks, Food & Wine 416.88% 26
Books about Crafts & Hobbies Baoks 22.73% 35
Books about Health & Fitness 16.88% 26
Bools about History 20.78% 32
Books about Home & Garden 14.94% 23
Books about Self Help & Self Improvement 13.64% 21
Books about Sports & Adventure 6.49% 10
Books about Study Guides & Test Prep 14.29% 22
Baoks about Travel 16.88% 26
Baoks about True Crime 5.19% 8
— DVDS ................................. . o -
Documentary DVDs 24.68% 38
TV Show DVDs 39.61% 61

/11




Looking forward — Elmhurst rPublic Library survey

Total Respondents: 154 .

|

10/11




Answer Choices

Yes

No

Total

Looking forward — EImhurst Public Library survey

7 Would you recommend the EImhurst
Public Library to a friend?

Answered: 193  Skipped: 4

Yes

No

0% 20% 40% 60% 80% 100%

Responses -

96.89%

3.41%

11 /141
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