
ATTACHMENT E 

DIRECTOR’S REPORT 

Here we are in September again. Kids’ are back to school, fall projects are gearing up and we’re already 

looking towards the holiday season of programming.  Time flies.  This season, the Common Connection 

programming lineup relates to the upcoming elections and is all about the American experience.  

Programs in the series are aimed at examining the fabric of our democracy and include movies, 

discussions, and programs about American history and current events.   

EPL is also hosting a STREAM Fest on Saturday, October 20.  The program will include offerings for all 

ages with hands-on experiments, creative projects and explosive demonstrations. This type of 

programming requires input and participation from all departments making it a true “group effort.” 

Patrons love to attend these drop in programs, which offer a variety of experiences where they can 

explore and create with the whole family.     
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Adult Services Department 
August 2018 

 
 
 
 
 

Adults 885   

Adult Spelling Bee 32 In Stitches/Learning to Knit 9 

Beer Club 13 iPhone Advanced 5 

Board Game Club 87 Jane Austen Speaks 65 

Bullet Journaling 101 13 Library Insiders Movie Night and Sing Along: Sing! 14 

Business Interest Group Librarian's Meeting 25 LinkedIn Profile Portraits 23 

Career Transitions Workshop 8 Meditation for Evening 22 

Ciao Italia! Culture and Conversational Group 13 Meet Your Neighbor 0 

Civically Speaking: Civics in the 21st Century 14 Mixology 101 at One Fifty One Kitchen | Bar 24 

Coloring for Mindfulness 7 Next Chapter Book Club 32 

Common Connection Film Series: North Country 17 Open Bridge & Pinochle Club 53 

Common Connections: TED Talk Conversations about 
Movements 

0 Open Bridge Club 14 

Craft Lab: Sharpie Watercolor Coasters 29 Practice Your Pitch 9 

Create a Quote of Art: A Song Lyric Painting Workshop 14 Present: Dementia Activity Club - Match and Sort 6 

[VIP] Culture Club - Pakistan 63 
Senior Technology Class: PayPal, Venmo, Apple 
Pay, and More 

2 

Cutting the Cable Cord 22 [VIP] Summer Floral Design Class 24 

Dish! Club for Cooks 7 Tea 101 13 

Drop-in: Get Your Resume Ready 5 The Library at the Farmers Market 85 

Elmhurst Art Museum Book Discussion: The Glass Room by 
Simon Mawer 

15 Wine Club 6 

Elmhurst Business Connection 10 Passive Programs (4)  

Excel Advanced: Pivot Tables 13   

Foreign Policy Roundtable 21 Teens 71 

Genealogy Club: Dig Into Your Research 3 High School Orientation: Be Prepared! 15 

Google Docs, Sheets, and Slides Basics 11 Teen Advisor Program 27 

Google Drive Basics 7 Passive Programs (3) 29 

GreenMan Theater Troupe: Folktales About Justice 30   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Number of Adult Programs: 47 

Number of Teen Programs: 5 

Total Number of Programs : 52 

Total Number of Programs Compared to August 2017 (53):  -1.9% 

Total Attendance Compared to August 2017 (997):  -4.1% 
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Group Study Rooms 

 Dec Nov Oct Sept Aug July June May Apr Mar Feb Jan 

2018 Total Uses     1455 1442 1439 1587 1656 1594 1492 1629 
2017 Total Uses 1467 1519 1583 1427 1349 1261 1344 1564 1397 1518 1408 1415 

 
 

Patron Interactions 

 Reference Questions Library Info Questions Tech Consults 
(>15 min) 

Other Consult  
(>15 min) 

August 2018 4786 2045 30 27 
August 2017 5543 2189 29 13 
% Increase -13.7% -6.6% 3.4% 7.7% 
Monthly Average (12 mo) 4727 1799 25 19 

 



KIDS’ LIBRARY 
August  2018 

 
PROGRAMS Sessions Kids Adults Total 
Chicka Chicka Baby (infants) 8 sessions   106 130 236 
Rise & Shine (ages 1-3) 14 sessions  498 416 914 
Rhyme Time (ages 1-2) 8 sessions  93 99 192 
Saturday Family Storytime 3 sessions 30 30 60 
Road to Reading (ages 3-5) 5 sessions  99 69 168 
SOR Little Wings (ages 3-5) 2 sessions  18 16 34 
Cursive Writing (gr 4-8) 2 sessions  12 0 12 
Movies in the Park (families) 3 sessions   1,300 
Teachers in the Makery (adults) 2 sessions    19 19 
SoR Instrument Petting Zoo Aug 4 22  16 38 
Juggling Rocks! (gr 3-5) Aug 11 40  28 68 
1000 Books Graduation Party Aug 18 40  40 80 
Time Capsule Celebration Aug 25 45  35 80 
Pre School Teacher Open House Aug 29   39 39 
Passive: Open Lego (families) Aug 25 9  5 14 
Passive: Summer Reading reg all month 35   35 
Passive: Guessing Jar (families) all month 279   279 
Passive: 1000 Books Before K all month 44  0 44 
 
MIDDLE SCHOOL PROGRAMS 
3D Printing Aug 9 6 kids 
Volunteer Pizza Party Aug 18 86 kids 
 
SCHOOL SERVICES 
408 items checked out on teacher cards circulated in August.  
School Visits:  
Hawthorne School 3rd grade Bluestem book talks 3 sessions 85 kids, 1 teacher   
Elmhurst College Reading Practicum visit at EPL 1 session 5 students, 1 teacher 
 
On August 6, Shaira Rock attended the District 205 Teacher Luncheon to welcome new teachers 
to Elmhurst. On August 22, Lori Hoegler and Lori Lorenz awarded the summer reading trophy to 
Hawthorne School. 
 
PROGRAM TOTALS 
Children’s Programs:  56 
Children’s Program Attendance:  3,332 
Passive Children’s Programs: 4 
Passive Children’s Attendance: 372 
Middle School Programs:  2 
Middle School Attendance:  92 
Total programs offered:  62 
Total attendance:  3,796 



 
VOLUNTEERS 
105 middle school volunteers donated 293 hours of service to the Library in August! 
 
STAFF TRAINING AND PROFESSIONAL DEVELOPMENT 
Aug 16 Sarah Burnside, Disabilities webinar 1 hour 
Aug 3 – 5 Sarah B, Kiwanis Conference 15 hours 
Aug 9-10  Sarah B Global Leadership Conference 10 hours 
Aug 30 Lori H, Disabilities webinar  1 hour  
 
SUMMER READING PROGRAM 2018 (summer totals) 
Babies  288 
Age 1 – Grade 1  1852 
Grades 2 – 5  1873 
Middle School  774 
TOTAL 4,787                    (total last year 4,784) 
 

 



CIRCULATION REPORT 
August 2018 

 

TOTAL CIRCULATION: 
 
August 2018 = 105,838 
August 2017 = 102,738 
 
Circulation for August 2018 increased 3% compared to August 2017. 
 % of checkouts done on self-checks August 2018 = 32%   
 
Holds:                                                                  

• Placed this month:  9,138 
➢ Staff placed = 1,830 
➢ Patron placed = 6,288 
➢ Placed in LINKin = 1,020 

• Placed a year ago: 8,800 

• Percent Change: 4% 
             

• Amount of holds filled this month:  7,271 
➢ Elmhurst items = 6,091 
➢ LINKin items = 1,004 
➢ OCLC items = 176 

• Filled a year ago: 6,904 

• Percent Change:  5% 
 

• Holds Not Picked Up:  885 (12% )  

 
                                                                    

Non-Resident Cards purchased:   4 for a total of $1,030.47 

 
Unique Management Services: 

• Accounts submitted this month:  1 @ $8.95 = $8.95 

• Total cumulative recovery yielding an ROI of 12 to 1 
 

Book Sale Room: 
• Revenue: $ 403.37 

 

Ecommerce: 
• Non-Resident Fees              $            365.61 

• Lost items/Misc.              $            774.00 

• Fines & Processing Fees           $         2,119.45 

• Makery                             $              96.00 

• Total……………………..............$          3355.06 

 
Breakdown of Monthly Circulation by Users: 
 

Elmhurst Patrons 82,254 78% 

Downloadable Material 13,262 13% 

Reciprocal Borrowers 6,829 6% 

Interlibrary Loans Sent 1,327 1% 

Non Residents-Unincorporated 628 1% 

Outreach Patrons 483 <1% 

Teachers 408 <1% 

Elmhurst Work Perks 330 <1% 

Non Resident Taxpayers 142 <1% 

Elmhurst Businesses 114 <1% 

Elmhurst College Students 61 <1% 

Total 105,838 100% 

 
 
 

    ILL: 

• ILL sent this month: 1,327 (LINKin =980  / OCLC = 347 ) 

• ILL sent a year ago: 1,157 

• Percent Change:  15% 

 

• ILL received this month:  1,405 (LINKin = 1,227/ OCLC = 178) 

• ILL received a year ago: 1,514 

• Percent Change: -7% 
 



# of Patrons Served at Drive-up Window:    
• August 2018 = 2,348 

• August 2017 = 2,268 

• Percent Change: 4% 

 
Highest Hourly Rate of Circulation Transactions: 
Sunday, August 26:  Average 1,118 items/hour.* 
*items checked in, checked out and renewed 

 
Of Note: 

• Tracy F. represented the Library at the Farmer’s Market on August 1. 

• Debbie represented the Library at the City Wellness Committee Meeting on August 8. 

• Debbie facilitated In Stitches on August 14. 

• Tracy, Chris, Debbie and Christy worked in the Makery. 

• Twenty-Five volunteers worked for 128 hours. 

• 1141 patrons signed have registered for our new Text Notification service; 152 in August. 

• The Circulation Department welcomed Vicki M as our newest Page, 
 

 

Notable Circulation Figures: 
                                                    

• 13,262 Digital Media 
➢ 2,890 My Media Mall 
➢ 520 Cloud Library 
➢ 894 Freegal downloads 
➢ 2,727 Freegal songs streamed        
➢ 0 IndieFlix            
➢ 2,258 Hoopla              
➢ 581 RBG Digital (formerly Zinio) 
➢ 223 Kanopy         
➢ 3,004 eLearning  
➢ 101 BookFlix   
➢ 22 TrueFlix       
➢ 34 Tumblebooks 
➢ 8 Artist Works             

 

• 559 Electronic Devices 
➢ 0 Assistive Technology iPad 
➢ 128 Laptop 
➢ 29 ADS Nook 
➢ 32 KIDS’ Nook 
➢ 30 Projector 
➢ 2 VHS to DVD Converter    
➢ 112 Creative Studio Visual and Audio Equipment  
➢ 141 KIDS LaunchPad           
➢ 5 ADS LaunchPad 
➢ 21 ADS Media Player 
➢ 7 KIDS’ Media Player 
➢ 10 Photo Equipment 
➢ 39 Hot Spots  
➢ 57 Makery Equipment             

 

• Items from Library of Extraordinary Things    
➢ 152 Adult Board Games   
➢ 157 KIDS’ Board Games 
➢ 414 KIDS’ Toys/Puzzles          
➢ 55 Appliances 
➢ 20Cake Pans 
➢ 13 Adult Bags to Go          
➢ 31 KIDS’ Bags to Go  
➢ 137 KIDS’ STREAM Kits                 New Collection 



 

 

The Time Capsule Celebration, widely promoted by the Marketing 

Department, was a great success! About eighty kids and adults 

participated in the event. After the ceremony, the time capsule was 

paraded through the Kids’ Library into the Lobby where we shared treats. 

A cart was decorated to look like a parade float (see Facebook post to the 

right). People had fun celebrating the old and the new in the Library.  

We also supported the launch of the Social Work Interns’ office hours. A 
press release was written and picked up by a couple of newspapers. An 
online Needs Assessment form was created and is hosted on our website. 
Information has been distributed internally in a variety of ways so that 
staff have the information they needed to answer any questions. As this 
project develops, we continue with efforts to make sure that our interns, 
Tim and Tracey, are supported with signage and any other communication 
tools they need to be successful. 
 
Other projects that Marketing staff were busy working on in August are: 

 Presenting an overview of the new Marketing Department at  
Staff Institute Day 

 Representing the Library at Elmhurst College’s Taste of Elmhurst fair. We let students know how to get 
Library cards and what is available to them as students. 

 Designing the Culture Statement poster. After debuting at Staff Institute Day, we hung it around staff areas 
and posted it on our website 

 Starting the process of refreshing the Fine Print page layouts. The new designs will debut in our Winter Fine 

Print edition. 

 Developing High School Orientation materials to support the Teen Librarian and Programmer’s focus on 
targeting incoming Freshman. 

 Designing and printing Business Services and Outreach Postcards 
 

Front of Business Services postcard:      Back of Business Services postcard:

   

 

 

 MARKETING DEPARTMENT REPORT    August 2018 

 



 

 

Here are some sample screenshots of our interactive online presence from August: 

  

 

 
 



Board Report 

August 2018

Aug-18 Aug-17 PER CENT                CUMULATIVE TOTAL PER CENT

CHANGE FY 18 FY 17 CHANGE
Circulation

Adult 58,715 57,600 2% 472,203 465,529 1%

Kids' Library 45,714 43,610 5% 383,863 377,503 2%

Unspecified 1,409 1,528 -8% 11,035 12,310 -10%

Total 105,838 102,738 3% 867,101 855,342 1%

Digital Material 13,262 12,690 5% 119,225 101,069 18%
Database Usage 13,486 N/A 165,140 N/A

Number of Days Open 30 30

Online Statistics

Web Site Visits 210,241 228,276 -8% 1,691,205 2,288,455 -26%

Web Site Unique Visitors 203,487 207,599 -2% 1,639,539 2,137,455 -23%

Web Site Page Views 226,413 272,293 -17% 1,844,110 2,609,988 -29%

Sessions on Public Computers 22,710 N/A 159,630 N/A
Wifi Sessions 23,126 N/A 162,379 N/A

Reference Queries

Adult Reference 4,786 5,543 -14% 35,238 41,534 -15%

Kids' Library 1,149 1,277 -10% 10,010 11,245 -11%

Total Reference Req. 5,935 6,820 -13% 45,248 52,779 -14%

One to One Tutorials 27 N/A 175 N/A

Meeting Room Use

Library Programs 114 125 -9% 1,249 1,406 -11%

Public Meetings 78 80 -3% 724 817 -11%

*Group Study Rooms 1,455 1,349 8% 12,294 11,256 9%

Total Programs/Meetings 1,647 1,554 6% 14,267 13,479 6%

Passive Programs 7 N/A 55 N/A

Program Attendance

Adults & Teens 956 973 -2% 8,636 9,361 -8%

Kids 3,796 2,745 38% 41,149 33,126 24%

Total Program Attendance 4,752 3,718 28% 49,785 42,487 17%

Passive Program 401 N/A 9,470 N/A

Visitor Count

In-house 51,776 53,949 -4% 395,483 400,728 -1%

Drive-up 2,348 2,268 4% 18,641 18,811 -1%

Total 54,124 56,217 -4% 414,124 419,539 -1%

Makery 1,350 N/A 11,432 N/A
Creative Studio 136 N/A 994 N/A



Board Report 

August 2018

Elmhurst Library Cards

Card Holders  08/01/18 32,153

Added 237

Withdrawn 86 Purge of expired cards

Card Holders 08/31/18 32,304

Elmhurst Cards Used 10,085 10,590 -5%

Nonresident Cards ADULT JUVENILE TOTAL Reciprocal Borrower Cards

Card Holders  08/01/18 78 11 89 Card Holders  08/01/18 1,906

Added 3 1 4 Added 102

Expired 6 2 8 Expired 118

Card Holders 08/31/18 75 10 85 Card Holders 08/31/18 1,890

Materials Adult Adult Juvenile Juvenile

   (Selected Statistics) Added Withdrawn Added Withdrawn

Books, Non-Fiction 541 150 144 62

Books, Fiction 870 478 302 925

Compact Discs 98 12 0 0

Playaways Audio 8 2 0 1

Kits 0 0 25 0

Launchpads 0 0 0 1

CD-ROM 0 0 0 1

DVD's 253 22 53 18

Blu-ray 38 1 4 5

Console Video Games 4 2 9 10  

Toys 0 0 0 21

Board Games 5 0 19 0

Vinyl Records 0 0 0 0

TOTAL 1,817 667 556 1,044

Collection Totals Adult Juvenile Total

Books 129,529 81,712 211,241

Compact Discs 21,817 2,482 24,299

Playaways Audio 1,329 559 1,888

Magazines 6,124 216 6,340

DVDs 16,197 7,065 23,262

Blu-ray 1,385 419 1,804

CD-ROM 0 168 168

Console Video Games 821 777 1,598

Launchpads 7 39 46

Culinary Cupboard 66 0 66

Board Games 128 84 212

eReaders 69 0 69  

Knitting Needles 39 0 39

Vinyl Records 125 0 125

Kits 11 123 134   

Toys 0 332 332   

eBooks 25,599 0 25,599

eAudio Recordings 10,135 0 10,135

eMagazines 193 0 193

eMovies 128 0 128

TOTAL 213,702 93,976 307,678   
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