Elmhurst Public Library 3.7

COMPLAINTS FROM THE PUBLIC

All complaints from the public will receive a timely and thoughtful response if a patron
includes contact information. If an issue cannot be resolved immediately, the person’s
written complaint and contact information will be forwarded to the appropriate supervisor
or the Director for a response.

If the complaint concerns a book or other item in the Library collection, see the
Collection Management Policy in this manual (6.1).
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