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Accessibility Concern Form 

The Elmhurst Public Library complies with the Americans with Disabilities Act of 1990, as amended (the 
“ADA”) and offers alternative reasonable compliance to meet its requirements. Accordingly, the Library 
takes appropriate steps to ensure that Library communications with applicants, employees and members 
of the public with ADA disabilities are as effective as communications with others; makes reasonable 
accommodations in Library policies, practices and procedures when necessary to avoid discrimination on 
the basis of disability, unless a fundamental alteration in a Library program would result; and operates its 
services, programs and activities so that, when viewed in their entirety, they are readily accessible to and 
usable by individuals with disabilities.  The Library provides equal access to persons with disabilities, 
including those individuals who use service animals. 
 
If a disability prevents you from fully using our facility or enjoying our services or programs, please fill out 
the form below.  If you have issues with the form, or to file an oral grievance, call 630-279-8696.   
 

ADA Coordinator 
Mary Beth Harper 

marybeth.harper@elmlib.org 
125 S. Prospect Ave. 
Elmhurst, IL 60126 

 
Name:______________________________________________________________________________ 
 
Date:______________________ 
 
Address:____________________________________________________________________________ 
 
Primary Phone:_______________________________________________________________________ 
 
Email Address: ________________________________________________________________________ 
 
Description of the issue and remedy sought: 
  
 
  
 
  
 
  
 
  


